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B JE SR

After-sales Instruction
SRR

To respected users:

PRSI RAMEEZ F, A RBSIORIE, ARSI AR RS, TR
FERERIR R AR

With your support and trust, in order to protect your interest and provide you
with better and higher-quality service, we guarantee as followings:

s LZHEHPF Installation and debugging

RITHAR P A TR R, Solid ) BRAR . 387 R IR G0y 18 4 4 3

The product we provided is of high-quality, and in accordance with the quality
standard set by the manufacturer. We will carry out the installation and debugging
work to have the system run normally.

I BRI BTN %
The service provided within the warranty period.

1 FRATHERUELE B G T 498 7 0 7 00 o N IR0 L 0 SR e
BRI =SB NS, RIS R B .

We will provide we will faithfully abide by the relevant laws; statutes and
regulations promulgated by the People's Republic of China and provide “Three
Guarantees” and other after-sales services concerning the Goods, unless
stipulated otherwise in the Contract

2. BRAZRE. Wik. .60
BEdA, AN, RATH

! )\JJTZ iR RE3e A,

BATEPEENRA (RE 71(%191#%2%%&#@&&&8?%'&&%&% i
ARIRRY . B LN TSR IR R & 0SSN 7 s S aT b
WE P P AT .

We have (or entrust) permanent facilities in China to provide repair and
maintenance services stationed with professional technical personnel with three
years of similar experience. The spare parts are sufficient to meet the needs of
the users for five years.
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IS, 12 2SI P35 BT R SRR R T vk . BT 24 AN P 2 RS A
S CTAEED, ik BiE, ML iR e, 3 i Fs .

Content of the warranty: Once receiving the telephone informing of the
customer, we promise to response within 2 hours, provide the solution within 12
hours, and go to the customers within 24 hours (working day) . If there is any
special reason, we will inform the customer in formal,

BARZHE: R U dHE. M. SR, SRS, MBS, M
PO B THOR SR, BRI M4 FHAR 208

Technical support: should the customer need support from maintenance,
repairing, programming, operation, we would reply as soon as possible.

PRAZIVIG I REPE BT RG BE & A AP B SR I 5«
Paid service at cost for maintenance &technical support of the expiration of
warranty devices will be provided for the long term.

Ey HAMS 5 AR Technical service and training

TR R I ML S IGN T o BV B AR B, BESCART S
5 RO RNETURME, AR R R A S5R0 5 LA  n ah , f
TEH P BT IR e .

We will train the appointed technicians at the project-site ‘responding to the
requirements of the end-users, thus, the technicians can tomplemmt all kind of
operations relating to the equipments or system, hav!e an uﬂdéﬁt&ﬂdl{!g of the
proceedings , deal with the normal malfunction. After the kﬂinmg the- 'e‘ﬁd~users
can carry on the operation and daily maintenance ﬂuienlly

W rhE g, Mk BB R R

RREEH CLife) EHAMAA
Carl Zeiss Shanghai Co., Ltd
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